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Abstract 

This study explores the supplementing features of newly 

embarking invention in the realm of Artificial Intelligence (AI), 

especially the application of ChatGPT in English Language 

Teaching (ELT) classrooms. Language learners often experience 

a lack of a native-like environment, making them 

uncomfortable in ELT classrooms (Horwitz, Horwitz & Cope 

1986). The study aims to investigate that how Communicative 

Language Teaching (CLT) is supplemented by Reinforcement 

Learning (RL) in ELT classrooms to make the ELT process 

smooth. Randomly selected BS English students' and teacher's 

views are collected through questionnaires. The research uses 

a mixed-method approach. AntConc, Software is applied for 

quantitative data analysis, while for qualitative, different 

activities are performed on AI by giving instructions. This 

research hypothesized that reinforcement learning is a 

supplement to communicative language teaching. This 

research is based on the constructivist paradigm which is 

based 
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based on the fact that that meanings are unstable depending 

on context. On ChatGPT human like conversation always 

generate new sentence and meaning in the given context. 

Reinforcement learning theory by Open AI is used in 

theoretical background. It is based to solve a wide range of 

complex decision-making tasks through machine (Dong, Dong, 

Ding, Zhang & Chang (2020). CLT teaching method is arguably 

complemented by RL. Thus both worked as theoretical 

background of this study. Investigation from teachers and 

students shows significant results in favor of ChatGPT as an 

effective application in ELT classrooms. The study reveals that 

machine reinforcement is complementary to human 

reinforcement or Human teacher in CLT class. ChatGPT 

outperforms social media applications in the ELT environment, 

and it streamlines the process for teachers and students by 

reducing time constraints and enabling them to achieve their 

goals more efficiently and in a native environment. The study 

concludes that Chat GPT is a distinguished social interaction 

chatbot that significantly enhances the ELT environment. 

ChatGPT is a popular tool among language learning 

institutions, teachers, and students, but the study highlights 

the need for responsible technology usage. 

 
Keywords: ChatGPT, ELT, Open-AI, Artificial Intelligence, 

Reinforcement Learning, Teachers, Student 
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Introduction 

Communicative Language Teaching (CLT) is a language teaching 

method that emphasizes interaction and active engagement in 

real-life situations. It focuses on enhancing students' 

communicative competence through interactive activities like 

group discussions, role-plays, and problem-solving rather than 

rote memorization of grammar rules. CLT aims to enhance 

students' communicative competence, enabling them to 

confidently and fluently use the language in various contexts. Losi 

and Nasution (2022). Say it was considered the best English 

Language Teaching (ELT) method for second language acquisition, 

including Pakistan. However, technology has boosted the whole 

education system, including ELT classes. Social networking sites 

played a role in ELT classes, followed by recently introduced 

technology, Artificial Intelligence (AI). There are many applications 
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on AI, one of them the most famous is ChatGPT" introduced in 

2022. It has replaced Social Media and has become part of CLT 

classes. OpenAI’s (2022) ChatGPT, a neural network-based 

language model, uses Natural Language Processing techniques to 

generate human-like responses (Aydın& Karaarslan, 2022). It can 

generate conversational text, draft essays, code, explain, and write 

lyrics. ChatGPT is rapidly gaining attention for its potential in 

language learning, mainly English, and is undergoing rapid 

development. This article evaluates how ChatGPT supplements 

CLT in ELT classrooms through reinforcement Learning. 

 
Background Context of the Study: At the onset of this century, the 

evolving social media landscape allowed educators to access 

resources and connect with ELT professionals through groups or 

pages. Jayanthi and Kumar (2016) emphasized the significant 

influence of social media on English language teaching classrooms 

in the modern technology era. It helped learners be exposed to 

real-life English communication, informal language, colloquialisms, 

and current trends, enhancing their understanding of everyday 

situations (Aloraini & Cardoso, 2020). Few researchers claimed 

that engaging with English content on social media platforms can 

enhance learners' reading, writing, and listening skills through 

videos, audio, or clips (Citrawati, Suwastini, Jayantini, Artini & 

Dantes, 2021). Another researcher explored that social media 

promotes cross-cultural communication, fostering language 

practice and exchange among non-native speakers and learners 

through language teaching groups that share resources, questions, 

and support (Hidayati, 2016). Teachers use social media to share 

ELT content, organize quizzes, and integrate language learning 

strategies, promoting global English learners' connections while 

ensuring responsible use and a safe learning environment (Simoes, 

Redondo & Vilas, 2013). Pakistani researchers also claimed that 

social media plays a crucial role in Pakistan's English Language 

Teaching (ELT) sector, enabling the sharing of learning resources 

through platforms like Facebook, YouTube, Instagram, WhatsApp, 

Zoom, and Google Meet (Ahmad, Alvi & Ittefaq, 2019). Instagram 

competitions promote language skill showcases, while Zoom and 

Google Meet virtual English courses offer professional 

development opportunities for Pakistani English language teachers 

(Ahmad & Zamir, 2018). Research shows that Facebook and 

WhatsApp groups have become famous for language learning, 

enabling students and teachers to exchange ideas, ask questions, 
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and practice language skills with native speakers (Susilo & Adhi, 

2014). 

 
The emergence of AI: Meanwhile, as social media is in vogue, the 

invention of AI is expected to bring new platforms, trends, internet 

accessibility changes, educational shifts, and technological 

advancements. Since 2022, Artificial Intelligence has gained 

popularity as a trend following the rise of social media. Mozaffar, 

Liao, Xie, Saha, Park, Cao, and Gan (2022) claimed that computer 

systems can mimic human-like Intelligence by developing 

algorithm models and systems that enable tasks requiring 

cognitive functions. Jarrahi and Hossein (2018) highlighted the 

significant advancements in Artificial Intelligence technology, 

which allows machines to process, analyze, recognize patterns, 

and make decisions. Yado, Khumprom, and Nita (2019) suggest 

that machine learning, which uses data and algorithms to enhance 

performance, can be effectively utilized in English language 

classrooms for acquiring native speech culture. Artificial 

Intelligence, including Neutral Language Processing (NLP), 

enhances learning by creating a human-like language for students 

and teachers (Putri, Widiharso, Utama Shakti & Ghosh, 2022). 

Reinforcement Learning (RL), a quantum computing advancement 

in artificial intelligence theory, improves human reinforcement 

(Briegel & Dunjko, 2018). Integrating AI into our lives will 

significantly shape the future, presenting opportunities for 

innovation and societal challenges (Floridi et al., 2021). The 

technology employs statistics, reinforcement learning, and 

supervised learning to index words, phrases, and sentences 

(Abdullah, Madain & Jararweh, 2022). Artificial Intelligence tools 

like ChatGPT, Grammarly, and Cloud are utilized in ELT classrooms 

to enhance class efficiency and support human teachers. ChatGPT, 

with its natural language processing capabilities, can enhance 

interactive and personalized language learning by simulating real- 

life conversations to supplement human teachers (Jeon & Lee, 

2023). Artificial Intelligence can engage in interactive 

conversations and generate responses resembling human 

behavior (Chowdhury & Haque, 2023). Research suggests that 

ChatGPT outperforms humans in answering queries, summarizing 

data, and writing articles (Shoufan, 2023). ELT is a rapidly evolving 

field aiming to enhance English language skills, and Artificial 

Intelligence’s application offers multidimensional benefits to 

implant it in classrooms as a helping tool for pedagogy (Godwin- 

Jones, 2014). 
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ChatGPT, an application of AI and ELT Classrooms: ChatGPT, an AI 

application, is a highly effective tool in ELT classrooms, providing 

personalized answers to linguistic aspects like grammar, errors, 

speech, and communication. It offers a comprehensive 

presentation with title, structure, text, and images, allowing users 

to highlight and rewrite text for improved functionality and 

problem-solving behavior (Anantrasirichai & Bull, 2022). The 

program offers students various interactive exercises, quizzes, 

language-learning games, writing prompts, model essays, and 

dialogues to enhance their language skills (Riyadini &Triastuti, 

2023). A study explores the potential of ChatGPT in enhancing 

interactive ELT through reinforcement learning. This machine- 

learning technique optimizes decision-making under uncertainty 

(Sharma et al. 2021). 

 
ChatGPT and Reinforcement Learning 

 

Opted from (Open AI, 2015), 

Reinforcement Learning Human 

Response Model 

 

Reinforcement Learning (RL) Theory emphasizes students’ 

development through social interactions. RL theory, a subfield 

of machine learning, explores how agents learn decision- 

making through rewards or penalties, enhancing model 

performance through user input and parameter adjustments 

(Phan, 2023). RL in machine learning rewards intelligent 

agents for correct decisions under uncertainty, maximizing 

cumulative research. 

This research hypothesized that reinforcement learning is a 

supplement to communicative language teaching. This 

research addresses the research problem of how ChatGPT is 

supplementing CLT in ELT classrooms through reinforcement 

Learning—the selected population of BS English students as 

second language learners has been executed for sampling. 

Hence, Communicative Language Teaching (CLT) and 

Reinforcement Learning (RL) have been executed as 

triangulated theoretical background. 
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Literature Review 

The study explores integrating traditional and modern ELT 

classroom trends, focusing on social media platforms like 

YouTube, Instagram, Facebook, WhatsApp, Zoom, Google 

Classroom, and Artificial Intelligence. Recently, more focus 

has been laid on ChatGPT. 

 
Traditional Trends in ELT 

ELT styles traditionally involve text writing, blackboard, and 

oral pedagogy, with teacher-centered instruction, grammar- 

based approaches, and standardized assessments like Task- 

Based Learning (TBL), Grammar Translation Method (GTM), 

Audio Lingual Method (ALM), and Communicative Language 

Teaching (CLT). However, technology integration extends 

teaching and learning beyond borders in the modern era. 

 
Modern Trends in ELT 

Social media applications like YouTube, Facebook, Wikipedia, 

WhatsApp, Google Classroom, and Zoom significantly has 

enhanced ELT classroom engagement by providing enjoyable 

tools for students to learn new vocabulary (Rao, 2019). Li 

(2017) found YouTube the most popular social media tool for 

English learning, followed by Wikis, Facebook, and WhatsApp. 

Han (2022) suggests that flipped classrooms promote 

student-centered learning in higher education compared to 

teacher centers. 

 
a. Social Media and ELT 

Social media has significantly improved English Language 

Teaching in the modern technological world. Fewell (2014) 

highlights the significant role of Microblogging in enhancing 

English Language Teaching by sending short, direct messages 

to students on social networks. 

 
i. YouTube: Media enhances teaching and learning in English 

as a Foreign Language (EFL) classrooms. Inayati (2015) found 

that Facebook and YouTube are the most frequently used 

Social Media Technologies (SMTs) by language center faculty 

members in various ELT contexts. Nasution (2019) highlighted 

YouTube's widespread use as a video-sharing platform, 

offering millions of language learning videos, making it an 

effective learning media for teaching and learning processes. 

Adisti (2022) highlights YouTube's successful transition from 
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face-to-face to virtual learning during the COVID-19 

pandemic, particularly beneficial for non-English ELT 

students. EFL teachers utilize YouTube Vlogs to teach English 

vocabulary and genre-based text, with their knowledge being 

the primary mental construct influencing their use (Saiful, 

2019). Anugerah, Yuliana, and Riyanti (2019) study highlights 

that YouTube enables students and teachers to create English 

videos for ELT classes or the general public. 

 
ii. Instagram: Media in Foreign Language (EFL) classrooms 

significantly improves pedagogical processes. Instagram is a 

social media platform that effectively teaches English 

language and learning practices, providing innovative 

activities for individuals, pairs, and small groups (Suryantari & 

Priyanka, 2018). ELT researchers recommend Instagram for its 

potential benefits in language learning, grammatical accuracy, 

and classroom motivation (Al-Ali, 2014; Gikundi, 2017; 

Listiani, 2016). The increasing use of technology in language 

teaching has sparked students' interest in vocabulary learning 

through platforms like Instagram (Senolinngi, Damayanti, & 

Asmin, 2020). Erarslan (2019) suggests that Instagram's 

features can enhance English teaching by providing an 

engaging, informative, and practical learning method, with 

hashtags potentially enhancing future learning methods. 

 
iii. Facebook: Barrot (2018) explores the potential of an ELT 

learning environment that focuses on language proficiency 

and skill development despite relying on self-report data and 

pre-experimental research. Facebook groups for ELT 

professionals are analyzed for their utility, providing 

information resources and socially-oriented nature, 

promoting exchanges and professional-focused socialization 

(Al-Ali, 2014; Gikundi, 2017; Listiani, 2016). Facebook's daily 

communication effectiveness can be effectively utilized in 

school environments, particularly in foreign language classes, 

to enhance student involvement, promote genuine 

communication, and promote progress (Buga, Căpeneaţă, 

Chirasnel, & Popa, 2014). Hiew (2012) suggests that Facebook 

dialogues can enhance teaching skills and improve language 

learning for English second language learners by addressing 

challenges and experiences. Adolescents are ideal for 

Facebook English language teaching, particularly 

intermediate-level learners, and self-study is crucial for 
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adjusting educational preferences based on current tools 

(Çakır & Atmaca, 2015). Van Rensburg and La Thanh's (2017) 

research reveals that Facebook significantly enhances mobile 

learning outcomes, student motivation, and community- 

building. AbuSa'aleek (2015) recommends Facebook for TEFL 

teachers to enhance motivation and confidence among EFL 

students. Srirat's (2014) study found that Facebook Groups 

significantly improve students' learning effectiveness, 

confidence, interest, and motivation in teaching foreign 

languages. Dogoriti and Pange's (2014) study highlights 

Facebook's potential to enhance English language classroom 

learning by improving communication skills, engagement, 

participation, and collaboration. 

 
iv. WhatsApp, Zoom: The COVID-19 pandemic has 

significantly enhanced English Language Teaching (ELT) 

classrooms, boosted language skills, and reduced shyness in 

virtual classes (Suadi, 2021). Dweikat (2019) highlights that 

faculty members receive curriculum plans and activities 

incorporating WhatsApp implementation in learning 

environments, as students highly perceive WhatsApp for 

communication activities. WhatsApp has been utilized in 

English learning courses to enhance students' reading and 

writing skills, despite the main obstacle being self-effort to 

internet access (Wijaya, 2018). WhatsApp integration in 

language classrooms has significantly benefited learners and 

teachers, leading to widespread popularity in English as a 

foreign language classrooms worldwide (Alberth, 

Wiramihardja & Uden, 2020). Kheryadi (2017) claims ESL 

teachers utilize platforms like Telegram, WhatsApp, Google 

Classroom, and Zoom for student engagement and 

assessments but face challenges in engaging students, 

causing anxiety and affecting cooperation attitudes. Online 

classes are an excellent method for teaching English by 

creating a native-like environment (Singh, Singh, Abdullah, 

Moneyam, Ismail, Tek & Singh, 2020). The study investigates 

WhatsApp's potential to engage adult EFL learners outside 

class, focusing on voluntary communicative tasks and English 

as the preferred language. (Mackay, Andria, Tragant & 

Pinyana, 2021). 

 
v. Twitter: Technology in ELT classrooms significantly impacts 

students and teachers, as it is widely used as an effective 
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English language learning tool (Allam, Elyas, Bajnaid, & Rajab, 

2017). ELT professionals are utilizing Twitter for self-directed 

professional development, leveraging its networking and 

collaboration opportunities, and its positive impact on 

language learning is widely acknowledged by learners 

(Nicholas, Avram, Chow, & Lupasco, 2018; Taskiran, 

Gumusoglu, & Aydin, 2018). The study by Kartal and Korucu- 

Kis (2020) found that using Twitter and Youglish effectively 

aids pronunciation learning and retention. University 

campuses utilized experiential learning theory to create social 

media strategy assignments using Twitter, promoting learning 

and best practices in public relations, social media, and 

language learning (Fraustino, Briones, & Janoske, 2015). 

Twitter's hashtags are utilized in English teaching to enhance 

learning experiences by promoting emotional engagement, 

familiarizing learners with English speakers, and facilitating 

real-life usage of idioms (García-Gámez & Melendres, 2022). 

 
b. Artificial Intelligence and ELT 

AI in English language teaching improves skills optimization, 

translation, assessment, recognition, attitude, and 

satisfaction, but practitioners must understand technology, 

research methods, instruments, and educational level 

(Sharadgah & Sa'di, 2022). Fitria (2021) explores the potential 

of AI in ELT to improve personalized English learning 

environments and teaching impact through Google Translate, 

TTS, and English. Hockley's (2023) study delves into the 

growing use of AI in English language teaching, its advantages 

and disadvantages, ethical concerns, and the necessity of 

digital literacy. Thadphoothon (2022) highlights the significant 

role of AI in business and education, especially in ELT, through 

machine learning models like speech recognition, grammar 

correction, and translation. AI improves language learning 

experiences by teaching English effectively and promoting 

learner autonomy through speech recognition, editing, 

chatbots, and voice commands (Kuddus, 2022). Delgado, de 

Azevedo, Sebastian, and Silva (2020) discuss the benefits and 

challenges of Artificial Intelligence in English language 

teaching, emphasizing the necessity for autonomy in effective 

teaching methods. AI is utilized in English language teaching 

(ELT) to enhance inclusion, diversity, and accessibility, thus 

advancing inclusive pedagogy (Anis, 2023). 
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ChatGPT 

Chat-GPT, an AI chatbot, is revolutionizing various human-led 

fields by enabling human-like chats and writing essays, 

potentially impacting education. ChatGPT, a textual data 

platform, uses reinforcement learning to enhance human 

interactions in English language learning classrooms, causing 

excitement and concerns about academic integrity and 

publishing (Teng, Zhang & Sun, 2023). Holmes and d Tuomi 

(2022) suggest that AI may not signal the end of education but 

rather guide educators into a new era of pedagogical 

innovation. The Kostka and Toncelli (2023) found the same. 

ChatGPT, an OpenAI tool, is known for improving grammatical 

accuracy in various topics (Fitria, 2023). Kostka and Toncelli 

(2023) highlight that while ChatGPT offers advantages in 

English language teaching, it also presents challenges in 

pedagogy. ChatGPT has significantly improved English 

language learning by enhancing reading and writing skills (Ali, 

Shamsan, Hezam & Mohammed, 2023). AI's power in 

education is utilized in a design-based approach to language 

and content-based tasks, benefiting educators, researchers, 

and developers   (Japoshvili-Ghvinashvili   &   Suleman, 

2023). EFL teachers utilize ChatGPT positively but 

acknowledge its limitations, including potential dependency 

and overreliance on students (Ulla, Perales, & Busbus, 2023). 

ChatGPT can improve second language teaching by providing 

personalized learning experiences and addressing concerns 

about its writing assessments (Hong, 2023). Baskara's (2023) 

article delves into the advantages, challenges, and potential 

ethical issues of ChatGPT in English as a Foreign Language 

writing instruction. ChatGPT outperforms previous chatbots 

in generating human-like responses, being more active and 

efficient (Chaka, 2023). ChatGPT has been proven significant 

because it can reduce grammar errors and improve teacher 

receptivity, indicating its potential for wider educational use 

(Ali & Abrar, 2023). Liu & Ma's (2023) study reveals that 

English as a Foreign Language (EFL) learners have a positive 

attitude towards ChatGPT, indicating its potential. ChatGPT 

model enhances English language teaching by understanding 

complex queries, providing plausible responses, and offering 

personalized assistance, emphasizing the importance of AI 

and human engagement (Fikri, 2023). ChatGPT has the 

potential to revolutionize education by enabling independent 

learning for foreign language learners and transforming 
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teachers' roles, but it also presents both challenges and 

opportunities (Huang & Li, 2023). 

 
Methodology 

The study employs a mixed-method approach. Quantitative 

data is collected from the selected population by filling out a 

questionnaire based on strategies from the CLT 

methodology's origin that how ChatGPT is supplementing 

efficiently in ELT classrooms. For qualitative ChatGPT, 

multiple activity-based questions were collected, keeping in 

view CLT methods to measure how ChatGPT is supplementing 

efficiently in ELT classrooms. 

For the population, the research focuses on BS English 

students and teachers due to their direct knowledge and 

ability to provide accurate information for English Language 

Teaching Classes. The study collects quantitative data from 

fifty randomly selected students and teachers through 

questionnaires. In contrast, qualitative data is obtained from 

ChatGPT to evaluate its CLT approach activity-based 

questions (screen shorts are attached). 

ChatGPT is a tool that provides native-like speech therapy to 

students, aiding teachers in making language teaching tasks 

more accessible and progressive. The machine learning 

technique focuses on teaching agents to make decisions and 

act in an environment to maximize reward signals. 

Reinforcement Learning involves agents interacting with their 

environment, taking actions, receiving feedback, following a 

policy to balance exploration and exploitation, and updating 

their policy and value function over time. Reinforcement 

learning is a machine learning framework that optimizes 

actions to maximize rewards, focusing on real-life situations, 

interaction, and fluency development, encouraging active 

learning participation. The Communicative Language 

Teaching (CLT) method fosters effective communication, 

authenticity, interaction, fluency, task-based learning, 

contextualization, and a learner-centered approach. 

ChatGPT, a method similar to Communicative Language 

Teaching, uses trial and error to optimize activities, creating 

new meanings for each unique situation and context. ‘This 

study is based on the philosophical paradigm of 

constructivists.' This study utilizes OpenAI's Reinforcement 

Learning (RL) complementary theory in collaboration with 

Dell Hymes' Communicative Language Teaching (CLT). This 
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teaching method promotes direct interaction between 

students and teachers, with the teacher acting as a facilitator 

rather than an authority figure. 

 
Theoretical Framework 

 
 
 
 
 
 

 

Figure 1. Theoretical Framework Based on CLT and RL. 

Figure 1 illustrates the triangulation of Communicative Language 

Teaching (CLT) and Reinforcement Learning (RL) theories. 

 
Results 

ChatGPT boosts students' confidence and motivation by providing 

immediate feedback on their language skills, enabling teachers to 

access instant answers to their students' queries. The study's 

findings were gathered from a select group of teachers and 

students and ChatGPT using CLT and RL triangulated theories. 

 
1. Instant Response 

Students (95%) and teachers (90%) overwhelmingly supported 

Chat GPT is very instant in responses and replies in seconds due to 

its instant human-like response capabilities. 
 

 
Students’ Response Yes No Teachers’ Response Yes No 

 
Instant Response 

 
95% 

 
5% Instant Response. 

 
90% 

 
10% 

 

Image collected from ChatGPT for instant response 
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ChatGPT provides immediate language assistance in ELT 

classrooms, creating teaching materials and lesson plans and 

assisting students in learning grammar rules. Previous 

research works can be compared to this aspect of the current 

study. ChatGPT can provide immediate responses by 

recognizing user preferences and tailoring their responses 

(Kalla & Smith, 2023; Sharma & Yadav, 2022). ChatGPT in ELT 

classrooms can enhance learner engagement and motivation 

by providing personalized, immediate feedback, leveraging 

the rapidly evolving capabilities of Artificial Intelligence 

(Briegel & Dunjko, 2018; Japoshvili-Ghvinashvili et al., 2023). 

 
2. Interactive Feedback 

ChatGPT, a language tutor-like tool, provides interactive, 

personalized feedback to students, with (93%) of students 

and (89%) of teachers supporting its use. 
 

 
Students’ Response Yes No Teachers’ Response Yes No 

 

 
Interactive feedback 93% 7% Interactive feedback. 89% 12% 

 
 

Image collected from ChatGPT for interactive feedback 
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Interactive feedback in ELT classrooms involves two-way 

communication between students and teachers using tools 

like ChatGPT. It includes tailored explanations, practice 

exercises, corrections, and queries. This real-time interaction 

enhances the learning environment, promoting effective 

language learning. This aspect can be compared to previous 

research works in this aspect. ChatGPT enhances ESL 

classrooms by providing a realistic, interactive environment 

for language skill practice, improving vocabulary, grammar, 

and fluency, and introducing diverse feedback methods. 

Interactive Reinforcement Learning (RL) improves formative 

feedback in interactive learning environments, incorporating 

environmental observations and secondary sources, 

enhancing agents' learning speed. (Goldin, Narciss, Foltz & 

Bauer, 2017; Michael, Acklin & Scheuerman, 2020; Faulkner, 

Short & Thomaz, 2020). 

 
3. Adaptive Strategies 

ChatGPT, an adaptive language learning tool, has received 

high praise from students (90%) and teachers (85%) for its 

adaptability and ability to cater to individual learning styles. 
 

 
Students’ Response Yes No Teachers’ Response Yes No 
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Adaptive strategy 
mold and remold. 

90% 10% 
Adaptive strategy 
mold and remold. 

85% 15% 
 
 

 

 

Image collected from ChatGPT for adaptive strategies 

ChatGpt offers personalized language learning experiences, 

ensuring students practice language skills without judgment 

or embarrassment, using self-adaptive systems to enhance 

learning. The current aspect can be compared to previous 

research works. ChatGpt offers personalized language 

learning experiences, ensuring students practice language 

skills without judgment or embarrassment, using self- 

adaptive systems to enhance learning (Caldas et al., 2020; 

Michael et al., .2020). Japoshvili-Ghvinashvili et al. (2023) 

highlighted that ChatGPT can be effectively utilized for 

adaptive learning. 

 
4. Response in real-life language 
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ChatGPT, a real-life language learning tool, offers a classroom- 

like experience, with (89%) of students and (80%) of teachers 

describing it as a human teacher. 

 
Students’Response Yes No Teachers’ Response Yes No 

Responses in real life, like language 89% 11% Responses in real life, like language. 80% 20% 

Image collected from ChatGPT for real-life response. 

A real-life language response on ChatGPT is a text-based 

interaction where ChatGPT provides clear explanations or 

answers emulating natural human conversation, similar to 

how a teacher would explain concepts face-to-face. Previous 

research works can be compared to this aspect of the current 

study. ChatGPT, when used correctly, can enhance ESL 

classrooms' authentic language practice by simulating real- 

world interactions, improving natural language processing, 

and providing instant human-like interaction (Koraishi, 2023). 

ChatGPT enhances learners' interests and experiences by 

providing real-world scenarios, authentic texts, and 

multimedia content (Japoshvili-Ghvinashvili et al., 2023). 

 
5. Optimize Language-Learning 

ChatGPT enhances language learning by adjusting teaching 

strategies, ensuring maximum effectiveness and 

engagement, with (88%) of students and (75%) of teachers 

expressing positive feedback. 
 

Students’Response Yes      No       Teachers’ Response Yes     No 
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Optimized language learning. 88% 12% Optimized language learning. 75% 25% 
 

 

Image collected from ChatGPT for optimized language learning 

ChatGPT caters to language proficiency levels, offering 

vocabulary exercises, grammar explanations, complex 

reading materials, and challenging writing prompts for 

beginners, intermediates, and advanced students. ChatGPT 

optimizes learning by providing personalized guidance, 

adaptive materials, and interactive exercises tailored to each 

student's needs, fostering comprehensive understanding, 

critical thinking, and knowledge retention in various 

educational contexts, including ELT classrooms. Previous 

research works can be compared to this aspect of the current 

study. Sharma et al. (2021) explored the potential of ChatGPT 

in enhancing interactive ELT through reinforcement learning, 

a machine learning technique that optimizes decision-making 

under uncertainty. 

 
6. Meaningful and Contextual 

ChatGPT, a pragmatic tool, responds naturally and 

contextually to students (86%) and teachers (74%), 

demonstrating its relevance in the learning environment. 
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Students’Response Yes No 

 
Meaningful and contextual. 86% 14% 

Teachers’ 

Response 

Meaningful and 

contextual. 

Yes No 

 
74% 26% 

Image collected from ChatGPT for meaningful and contextual 

ChatGPT aims to provide relevant and coherent responses 

within a given conversation, ensuring accurate information 

and relevance to the user's query, thus offering more valuable 

and relevant assistance. The current study in this aspect can 

be compared to previous research works. Koraishi (2023) 

emphasized the relevance of ChatGPT in English language 

teaching, highlighting its potential for providing meaningful, 

context-specific learning experiences. Japoshvili-Ghvinashvili 

et al. (2019) assert that effectiveness is determined by the 

activities suitable for various learning contexts. Ulla et al. 

(2023) assert that ChatGPT's development and 

implementation in English language instruction are attributed 

to increased student participation and meaningful language 

activities. Hatmanto and Sari (2023) discovered that 

integrating ChatGPT conversation with the "Personalization 

and Differentiation" strategy improves the English language 
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learning environment by making it more meaningful and 

contextual. 

 
7. Enhance Fluency 

ChatGPT improves students' fluency and proficiency by 

resembling native conversations, with (85%) of students and 

(73%) teachers stating it helps in public speaking through 

specific in-class activities. 
 

Students’Response Yes No 

 
Enhances Fluency 85% 15% 

Teachers’ 

Response 

Enhances 

Fluency 

Yes No 

 
73% 27% 

Image collected from ChatGPT for fluency 

ChatGPT improves fluency in English by providing coherent, 

natural-sounding responses that mimic human conversation. 

For example, users can recommend books like "English 

Grammar in Use" by Raymond Murphy and "Word Power 

Made Easy" by Norman Lewis for improving vocabulary and 

grammar understanding. ChatGPT's response is fluent and 

natural, enhancing the user's fluency in English. The current 

study can be compared to previous research works in this 

aspect. ChatGPT aids students in enhancing their speaking 
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fluency and academic listening and speaking skills during in- 

class activities (Kostka & Toncelli, 2023). Ulla et al. (2023) 

emphasized the importance of teachers' pedagogical 

proficiency. 

 
8. Exploration and Exploitation 

ChatGPT enhances language learning by encouraging 

students to explore patterns and structures, with (83%) of 

students and (72%) of teachers using their knowledge when 

sharing with the tool. 
 

Students’Response Yes No 

 
Exploration and exploitation. 83% 17% 

Teachers’ 

Response 

Exploration and 

exploitation. 

Yes No 

 
72% 285 

 

Image collected from ChatGPT for exploration and exploitation 

ChatGPT enhances ELT classrooms by promoting exploration 

and exploitation through innovative teaching methods, 

interactive activities, and creative exercises, fostering a 

dynamic learning environment for students. The current 

study can be compared to previous research works in this 

aspect. Schmidt and Strasser (2022) claimed that outlined AI- 

powered tools could explore and methodologically exploit the 

language learning process in the EFL classroom. AI tools that 

support digital practice, so-called Intelligent Tutoring Systems 

(ITS), exploit Natural Language Processing and deep learning. 
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9. Expected Rewards and Answers 

ChatGPT, a gamified approach, uses reinforcement learning 

to motivate students and teachers, with (82%) and (71%) 

believing it provides expected rewards, similar to human 

teacher feedback. 
 

Students’Response Yes No 
 
 

Expected rewards or answers. 82% 18% 

Teachers’ 

Response 

Expected 

rewards or 

answers. 

Yes No 
 
 

71% 29% 

 

Image collected from ChatGPT for expected rewards and answers 

ChatGPT aims to provide users with expected rewards and 

answers, delivering valuable information, guidance, or 

solutions to their queries. ChatGPT provides informative, 

relevant answers that align with the user's expected benefits, 

ensuring a positive and rewarding interaction for various 

inquiries and learning needs. ChatGPT uses exploration and 

exploitation to generate valuable responses. Exploration 

involves unconventional approaches to provide innovative 

solutions, while exploitation uses established strategies to 

provide reliable information. This approach balances 

creativity with dependable information to meet users' needs 

and preferences. The current study can be compared to 



Journal of Namibian Studies, 33 (2023): 299-330 ISSN: 2197-5523 (online) 

320 

 

 

Special Issue On Multidisciplinary Research 

 
previous research works in this aspect. ChatGPT interprets 

text and generates contextual responses based on points, 

rewards, and badges, ensuring accurate responses to various 

questions (Shaikh, Yayilgan, Klimova, & Pikhart, 2023). Hong 

(2023) highlighted ChatGPT's ability to generate text in 

various forms like essays, jokes, and poetry, and its 

performance in similar tasks has been improved. 

 
10. Interactive Class-Rooms 

ChatGPT transforms traditional classrooms into interactive 

spaces, promoting active student participation, collaboration, 

and discussion, enhancing learning outcomes, and attracting 

(80%) of students and (70%) of teachers. 
 

Students’Response Yes No 

 
Interactive classroom. 80% 20% 

Teachers’ 

Response 

Interactive 

classroom. 

Yes No 

 
70% 30% 

 

Image Collected from ChatGPT for Interactive Classroom 

ChatGPT for ELT creates interactive classrooms, providing 

personalized guidance and materials to students and 

teachers. It aims to emulate traditional classroom settings, 
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enhancing the collaborative and participatory nature of 

language learning. The current study can be compared to 

previous research works in this aspect. ChatGPT, like humans, 

can provide real-time, personalized feedback on learners' 

performance, enhancing the overall learning experience 

(Koraishi, 2023). Yeo (2023) highlights ChatGPT as a 

sophisticated, interactive AI tool redefining education, 

adapting to traditional classrooms, online, and blended 

environments. 

 
Discussion 

ChatGPT is an advanced AI tool that provides exclusive 

responses to various inquiries. ChatGPT's accuracy and 

helpfulness can vary based on contextual information, 

language, tone, and training data, but it generally provides 

accurate responses. ChatGPT can be helpful in various ways in 

the field of ELT. It can aid in providing language practice, 

generating exercises, offering explanations, and creating 

engaging content. Educators and students are enthusiastic 

about the potential of innovative tools to transition from 

traditional teaching methods. 

The study of student and teacher feedback confirms that 

ChatGPT is a highly beneficial tool for English language 

learning. This article was supposed to evaluate how ChatGPT 

is supplementing CLT in ELT classrooms through 

reinforcement Learning. The research significantly triggers 

answers that ChatGPT works in Classrooms by providing 

instant feedback, making interactive classrooms, and giving 

expected rewards. It provides real-life language use, creates 

interactive classrooms, helps enhance fluency, optimizes 

learning levels, provides meaningful and contextual 

communication, and creates a balance between exploration 

and exploitation. Lastly, it can adopt different strategies for 

answering g a question when asked many times; it is done by 

managing the context of the question. The research is 

significant in how this application can enhance learnability 

and enable students to improve their four target language 

skills in ELT classrooms, making it more effective in today's ELT 

environment. Teachers are utilizing the application to create 

lesson plans, offer personalized feedback on student writing, 

and offer tailored support for all levels. The situation is 'a 

storm in a teacup' (Hollis, 2023). 
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Future Suggestions for Teachers: Teachers should use 

ChatGpt to supplement traditional language learning 

methods. Teachers should monitor conversations, provide 

feedback, and check facts when using ChatGpt for language 

development, as excessive reliance may hinder students' 

language skills. Teachers must obtain proper student consent 

and ensure that the use of technology is secure and 

responsible. Teachers can identify students' abilities, and if 

perfect grammar, prose, or creative writing suddenly appears, 

alarm bells ring, indicating that students still need the scrap 

heap. 

 
Limitations and Future Recommendations 

It is beyond the scope and intention of this article to review 

the different writing assistants and GPTs on the market. As 

new and more powerful ones appear all the time, as 

evidenced by the release of ChatGPT and, even more recently, 

GPTZero (https://gptzero.me/) as a counter-measure, there 

would be little point in doing this. Furthermore, app 

developers are constantly improving their tools, so even the 

affordances of Wordtune and jenni.ai described above may 

have been eclipsed. Readers can search the terms AI writing 

assistants, augmented writing, and GPTs to find information 

about the latest AI authoring tools. 

 
Conclusion 

According to the study's findings, Chat GPT is a notable 

chatbot for social interaction that greatly improves the ELT 

environment. A helping application for students and teachers. 

According to the research, the answer of the research 

question is in multiple numbers as: ChatGPT functions in 

classrooms by offering immediate feedback, creating dynamic 

learning environments, and bestowing anticipated incentives. 

Real-world language use is facilitated, interactive classrooms 

are developed, fluency is improved, learning levels are 

maximised, meaningful and contextual communication is 

provided, and a balance is struck between exploration and 

exploitation. Finally, it may respond to questions in a variety 

of ways when they are asked repeatedly; this is accomplished 

by controlling the question's context. Although ChatGPT is a 

well-liked tool for teachers, students, and language learning 

institutions, the study emphasises the importance of using 

technology responsibly. 

https://gptzero.me/
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