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ABSTRACT 
This paper examines the development of conventional commercial lending 

banking, commercial Islamic lending banking, and rural credit banks on the 

emergence of financial technology peer-to-peer lending, which is said to disrupt 

financial institutions. This study aims to determine whether the transformation 

of commercial credit banks, both conventional - Sharia and rural credit banks, 

can interfere with the development of fintech p2pl. The author uses a mixed 

methods approach both qualitatively and quantitatively, using the philosophy of 

pragmatism. The authors see that the occurring phenomena can provide new 

knowledge, and different perspectives can help interpret the results. This study 

begins with the author using a qualitative method to explore the determinant 

factors that make fintech p2pl, conventional lending banks, sharia lending banks, 

and rural banks more successful in the market. And then, the authors confirmed 

the literature from the previous studies. The authors interviewed practitioners 

with at least fifteen years of work experience in the financial industry, with a 

minimum position of senior manager up to C-level. After conducting the 

interviews, the authors confirmed the results by referring to the literature from 

previous studies. Then, the qualitative results were described again using NVivo 

to obtain variables to be tested quantitatively, which aims to determine the 

relationship between variables that have been explored through interviews with 

practitioners. Surprising results were obtained in this study, where Islamic 

banking dramatically affects the market and can disrupt financial markets in 

Indonesia. Apart from that, the lack of financial literacy in the community has 

resulted in less financial growth, such as banking lending and fintech p2pl. 
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1. INTRODUCTION 

Recently, the digital world is increasingly giving new colors in all 

business sectors, especially in the financial sector. Be it banking, 

rural credit banks (BPR), or technology-based financial technology 

(fintech) Peer-to-Peer Lending (P2PL). On the other hand, fast-

growing Internet finance has been considered an essential tool. 

However, the Internet in the finance industry can undermine 

traditional finance's exclusivity and reduce asymmetries in 

investment and loan exclusion rates in traditional financial 

markets (Zhong & Jiang, 2020). Banking and rural banks are 

growing, and the growth of fintech P2PL is getting crazier. Fintech 

lending aims to bridge borrowers with lenders, namely transacting 

without meeting in person.  

Starting in 1982, e-trade has taken fintech more advanced by 

allowing an electronic banking system for potential investors. In 

1990, financial markets worldwide were heavily influenced by the 

internet revolution, with the emergence of several online stocks 

made it easier for potential investors to invest their capital. 

Furthermore, the significant impact is a reduction in the cost of 

financial transactions. Currently, many changes are occurring in 

the financial industry, such as banking lending, which is carried out 

through electronic or digital means (Lee & Shin, 2018). Financial 

institutions in the world today have a vital role because they are 

vital for daily life and are also vital for economies around the 

world. Many financial institutions have changed so that the impact 

is tremendous on the world economy (Acar & Çitak, 2019). 

In a broad sense, the word fintech is formed from the abbreviation 

of two words: financial and technology. Fintech is an organization 

or company that provides and facilitates banking services using 

technology. The advantage of fintech p2pl is to provide online 

product services via mobile directly to end-users. Like other 

business fields, fintech is born from everyday financial problems 

and is expected to be a powerful solution to overcome them. The 

use of massive technology by today's society directly requires 

accessibility that is more effective and efficient on all fronts. This 

is where fintech comes in by providing ease and speed of 

accessibility, especially in economic transactions. As a result, 

shopping, transfers, and other monetary transactions can be 

completed efficiently, quickly, and without hassle. With the rapid 

development of technology in the financial services industry, such 
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as p2pl fintech, financial services continue to develop to reach all 

levels of society. 

Moreover, it has become a trend in Indonesia. In addition, due to 

the development and rapid growth of the financial industry, such 

as fintech p2pl, it can disrupt banking, be it conventional bank 

lending, sharia lending, or rural banks. Moreover, seeing that 

banking lending, both conventional and sharia, which has many 

product services, does not stand still, they are ready and 

transformed into digital lending banks. Moreover, from that 

phenomenon, it is interesting to be studied by the authors. 

 

2. LITERATURE REVIEW 

 

2.1 Fintech P2PL 

For the past few years, the Indonesian government has been 

actively promoting the Micro, Small, and Medium Enterprises 

(MSME) sector as well as start-up businesses and the 

development of the creative economy sector that generates new 

businesses and business ideas among the community. The driver 

of a nation's economic stimulus is derived from new business 

ideas that develop in the community, which can move the nation's 

economy. Therefore, the government is very concerned about the 

new business idea sector. MSMEs are one of the leading driving 

forces in economic development (Pinem et al., 2023). One of the 

problems MSMEs face is the limited capital and the means to 

obtain this capital. Of course, to get this capital, MSMEs will look 

for and want a fast and practical means or mechanism. The lack of 

role of financial intermediaries is the main factor inhibiting the 

growth of the creative economy sector. Banks and other financial 

institutions are considered less capable of acting as intermediaries 

because they are seen as less flexible regarding regulations and 

meeting needs. This is the background for the emergence of 

innovations, namely fintech p2pl. 

The fintech p2pl industry in Indonesia has experienced 

significant growth from year to year. With the emergence of 

fintech p2pl, the community and government feel positive, 

namely helping the community and the government. (Adriana & 

Dhewanto, 2018). With the emergence of p2pl fintech through 

online-based platforms in the form of websites and mobile 

applications, it is very possible for people who have excess funds 

from their needs to lend these excess funds to people in need. In 
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addition, for borrowers who need capital or funds, they can 

choose the most suitable capital or fund lending platform for their 

needs. An online capital loan platform like this is very positive 

because it can bring together people who have excess funds with 

people who need funds (Pramesti et al., 2023). For those who 

need capital or funds, they only need to communicate directly 

with organizations or online loan platform companies through 

websites or mobile applications, at the same time they can get 

funds at lower costs. But on the other hand, lenders can get a 

higher return or interest rate than what they get by saving in the 

bank. For lenders, they are free to determine the desired interest 

rate based on the type of risk they take and also choose to whom 

they will lend the funds. This is different from conventional and 

sharia lending banking, which usually requires collateral in the 

form of physical goods or services (Pişkin & Kuş, 2019). 

The following is processed data from the development of 

fintech p2pl in Indonesia, based on data obtained from data 

published by the financial fervices authority (hereinafter 

abbreviated as OJK), from June 2019 to August 2021: 

 

 

Figure 1. The development of P2PL from June 2019 to August 2021 

based on the total number of registered and licensed organizers 

from OJK and based on available public data from OJK. 
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From figure 1 above, the development of P2PL from June 2019 

to August 2021 tends to increase. Meanwhile, if we look at the 

development of p2pl based on assets, there has also been a 

significant increase, as seen in figure 2 below: 

 

Figure 2. Total asset p2pl in billion rupiah based on available public 

data from OJK. 

 

When viewed from the p2pl source of funds, it can be seen in 

figure 3 below, both from the total lender's account and the 

number of lender's funds, the island of Java that dominates is then 

continued by lenders from abroad finally from outside Java. 
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Figure 3. The P2PL source of funds based on location 

 

Meanwhile, based on data obtained from OJK publication data 

related to the distribution of loan p2pl has also increased, as 

shown in figure 4 below: 
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Figure 4. Distribution of loan fintech p2pl. 

 

2.2 Bank Lending 

Banking is an organization that cannot be separated from 

providing facilities for accepting deposits and granting credit 

(Sendjaja et al., 2022). The history of banking in Indonesia is 

inseparable from the Dutch East Indies colonial era. The first bank 

in the archipelago that was established to support trading 

activities in 1746 was Bank van Courant. This bank must provide 

loans secured by gold, silver, jewelry, and other valuables (Bank 

Indonesia, 2021). Furthermore, when viewed from the 

development of banks and also bank market competition will be 

able to trigger the creation of new businesses (González, 2020). 

The role of banking financial institutions in the world of finance is 

a major sector in the economic growth of a nation (Tuna & 

Almahadin, 2021).  

In carrying out their operations, both commercial and Islamic 

banks must have core capital, where the paid-up capital is added 

to the profits earned by the Bank after deducting taxes. Banking is 

required to have core capital because it is to maintain the security 

and strength of the bank to face operational risk. In addition, the 

difference in the amount of core capital determines the difference 

in the group of business activities (known as BUKU) which was 

started by Bank Indonesia (BI) in 2012. Apart from that, Bank 

Indonesia also groups banks into four categories of business 
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activity groups (Bank Indonesia, 2012). The definition of BUKU 

according to Bank Indonesia in brief is as follows: The first BUKU is 

a Bank with a Core Capital of less than one trillion rupiah, the 

second BUKU is a bank with a Core Capital of between one trillion 

rupiah and five trillion rupiah, while the third BUKU is a bank with 

a Core Capital of five trillion rupiah to thirty trillion rupiah. And the 

fourth BUKU is banking with Core Capital greater than or equal to 

thirty trillion rupiah. 

In the following, the authors have summarized the 

development of conventional and sharia banking in terms of 

distribution of loans, source of funds, assets, and total companies. 

Figure 5 shows that the development of banking in the group of 

business activities 1 has decreased from year to year, while in the 

group of business activities 2 has increased. Meanwhile, group of 

business activities 3 and 4 experienced a slight increase. 

 

Figure 5. Total the banks (sharia and conventional) based on 

BUKU. 

 

Meanwhile, based on the number of assets, both commercial 

conventional banks based on business activities 1, 2, 3, and 4 all 

experienced an increase. However, a significant increase in the 

commercial conventional bank based on business activities 4, 

which can be seen in figure 6 below: 
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Figure 6. The assets of the banks (Sharia and conventional) based 

on BUKU. 

From Figure 7 below, regarding the source of funds in commercial 

conventional and sharia banks based on the group of business 

activities 4, there has been a significant increase. 

 

Figure 7. Source of funds the banks (sharia and conventional) 

based on BUKU. 
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In Figure 8 below, related to the distribution of loan commercial 

conventional and sharia banks based on the group of business 

activities which experienced a significant increase was a group of 

business activities 4. 

 

Figure 8. The distribution of loan the banks (sharia and 

conventional) based on BUKU. 

2.3 Rural Bank 

Furthermore, the next object of this study is rural banks. By 

definition, rural bank is a bank that conducts business activities 

conventionally, does not provide services in payment traffic, and 

does not carry out foreign exchange activities, accepts demand 

deposits, and guarantees (Otoritas Jasa Keuangan, 2020). In 

Indonesia's development of rural banks in Indonesia, there has 

been a significant decline from year to year, as shown in figure 9 

below: 
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Figure 9. The development of rural banks based on total 

companies. 

As in figure 10 below, the development of rural bank assets has 

increased even though the number of companies has decreased. 

 

Figure 10. The assets of rural banks. 
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3. METHODOLOGY/MATERIALS 

In this study, the authors carried out a mixed-method approach 

both qualitatively and quantitatively, using the philosophy of 

pragmatism. Where the author focuses on reality as an external 

view and was chosen to get the best answer for this research 

paper. In addition, the more different perspectives it can help 

interpret the data obtained (Saunders et al., 2019). This research 

begins with the authors using the qualitative method to explore 

what determinant factors make p2pl, conventional bank lending, 

sharia bank lending, and rural banks more successful in the 

market. And then, the authors confirmed the literature from 

previous studies. The authors conducted interviews with 

practitioners with a minimum of more than fifteen years of 

working experience in the financial industry, with a minimum 

position of senior manager up to C-level. Furthermore, the 

research was carried out quantitatively, which aims to find the 

relationship between the variables that have been explored 

through interviews with practitioners. This study aims to examine 

whether the development of p2pl can be disrupted by the 

transformation of conventional bank lending, sharia bank lending, 

and rural banks. 

Table 1. List of respondents 

No. Position Level Org. Data Coll. Type 

Total Work 

Experience (in 

Years) 

Meeting 

Type 

1 COO (Director) 
Conventional 

Bank 

Semi-Structure In-

Depth Interview 
≥ 15 Online 

2 
Vice President 

(Director) 

Conventional 

Bank 

Semi-Structure In-

Depth Interview 
≥ 15 Online 

3 
Vice President 

(Director) 

Conventional 

Bank 

Semi-Structure In-

Depth Interview 
≥ 15 Online 

4 Senior-Manager 
Conventional 

Bank 

Semi-Structure In-

Depth Interview 
≥ 15 Online 

5 Director Sharia Bank 
Semi-Structure In-

Depth Interview 
≥ 15 Online 

6 Senior-Manager Sharia Bank 
Semi-Structure In-

Depth Interview 
≥ 15 Online 
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7 Director Fintech P2PL 
Semi-Structure In-

Depth Interview 
≥ 15 Online 

8 Director Fintech P2PL 
Semi-Structure In-

Depth Interview 
≥ 15 Online 

9 Director Fintech P2PL 
Semi-Structure In-

Depth Interview 
≥ 15 Online 

10 Senior-Manager Fintech P2PL 
Semi-Structure In-

Depth Interview 
≥ 15 Online 

11 

General 

Manager 

(Director) 

Rural Bank 
Semi-Structure In-

Depth Interview 
≥ 15 

Face to 

Face 

12 Director Level Vendor 
Focus Discussion 

Group 
- Online 

 

From table 1 above, the authors focus on interviewing all 

respondents from practitioners who have at least fifteen years of 

experience, both practitioners from conventional banks, sharia 

banks, p2pl, and rural banks. This data collection was carried out 

in a semi-structured in-depth interview and focus group 

discussion, using online and face-to-face interviews. The results 

obtained are as follows: 

Table 2. Confirmed variables from the literature of previous 

studies 

No 
Financial 

Institution 
Variables 

1 
Conventional 

Bank Lending 

Distribution of loan (Ayberk & Önder, 2022; Chen et al., 2019; Mkhaiber 

& Werner, 2021; Vo et al., 2021; Zhan et al., 2021; Ҫolak & Öztekin, 

2021) 

Source of funds (Li et al., 2019; Mkhaiber & Werner, 2021; Sclip et al., 

2021; Takáts & Temesvary, 2021) 

Total assets (Abdul Karim et al., 2014; Çolak & Şenol, 2021) 

Total companies (Catalán et al., 2020; Hasan et al., 2021; Phung et al., 

2021; Wilcox & Yasuda, 2019) 

2 
Sharia Bank 

Lending 

Distribution of loan (Azad et al., 2019; Farook et al., 2014; Shaban et al., 

2014) 
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Source of funds (Abdul Karim et al., 2014; Asmild et al., 2019; Ibrahim & 

Rizvi, 2018; Smaoui & Ghouma, 2020) 

Total assets (Almansour & Ongena, 2018; Bilgin et al., 2021; Bitar et al., 

2018; Bitar & Tarazi, 2019; Rahman, 2019; Smaoui & Ghouma, 2020) 

Total companies (Alqahtani & Boulanouar, 2017; Alzahrani, 2019; 

Biancone & Radwan, 2018; Caporale et al., 2020; Jabari & Muhamad, 

2021) 

3 Rural Bank 

Distribution of loan (Oliphant & Ma, 2021; PENG et al., 2021) 

Source of funds (Cyree & Spurlin, 2012; Fatmawati et al., 2019) 

Total assets (Bawa & Basu, 2020; Fatmawati et al., 2019; Oladokun et al., 

2018) 

Total companies (Fatmawati et al., 2019; Petach et al., 2021; Suesse & 

Wolf, 2020) 

4 
Peer-to-peer 

Lending (P2PL) 

Distribution of loan (Nigmonov et al., 2022; B. Wang et al., 2021; C. 

Wang et al., 2022; Wu & Zhang, 2021; Xia et al., 2021) 

Source of funds (Galema, 2020; Gao et al., 2020; Huang et al., 2021; Yu & 

Shen, 2019; Zhang et al., 2017)  

Total assets (Gao et al., 2020; Guo et al., 2016; Liu et al., 2020; Piscicelli 

et al., 2018; Setiawan et al., 2019) 

Total companies (Adriana & Dhewanto, 2018; Anagnostopoulos, 2018; 

Bollaert et al., 2021; Li et al., 2017) 

 

Furthermore, the authors configure the results of this qualitative 

study using the NVivo software and then confirm again with the 

literature of previous studies. Then the authors describe the 

determinant factors of conventional bank lending, sharia bank 

lending, rural banks, and p2pl as shown below: 

 



Journal of Namibian Studies, 35 (2023): 1480-1513    ISSN: 2197-5523 (online) 

 

1494 

 

 

Figure 11. Determinant factors obtained from qualitative and 

confirmed from the literature of previous studies 

Furthermore, the authors will process data based on publicly 

available data, the variables in this study are Commercial 

Conventional Business Activities (hereinafter abbreviated to CC-

BA) 2, CC-BA 3, CC-BA 4, Commercial Sharia Business Activities 

(hereinafter abbreviated as CS-BA) 2, CS -BA 3, Rural Banks 

(hereinafter abbreviated as RB), and P2PL. 

Meanwhile, the constructs in this study are the distribution of 

loans, total assets, total companies, and source of funds. Then the 

Variable selection is carried out to find an excellent construct to 

form the variable selection using correlation values. If the 

correlation value between constructs is positive, then the 
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constructs forming the variable are good in forming a variable. In 

other words, the construct has a positive contribution to the 

variable that is formed. 

Variable CC-BA2 

 

Figure 12. Variable CC-BA 2. 

From the output above, total companies have a correlation of -

0.239 to Loans. It can be said that Total Companies and Loans are 

not in the same direction in forming Variable CC-BA2. Next 

Variable CC-BA3, is not suitable because it is negative. Because of 

the output above, the total companies negatively correlate with 

Loans, Funds, and Assets. As shown in figure 13 below: 

 

Figure 13. The CC-BA 3 variable. 
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Furthermore, on the CC-BA 4 variable, as shown in figure 14 

below, it is stated that all constructs have a positive relationship. 

 

Figure 14. The CC-BA 4 variable. 

Next is the CS-BA 2 variable. As shown in figure 15 below, the total 

companies have a positive correlation with other constructs. 

However, the value is close to 0 (0.024. 0.049 and 0.104), which 

means that the total companies variable has a positive but not 

significant correlation. This can be seen from the value of Sig > 

0.05. 

 

Figure 15. The CS-BA 2 variable. 

Furthermore, in the CS-BA 3 variable, as shown in Figure 16 below, 

all constructs have a positive correlation with each other. 
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Figure 16. The CS-BA3 variable. 

Next is the RB variable, as shown in figure 17 below. The total 

companies negatively correlate with other constructs. 

 

Figure 17. The RB variable. 

Next is the correlation on the P2PL variable, where the total 

companies negatively correlate with funds, as in figure 17 below: 
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Figure 18. The P2P Variable. 

4. RESULTS AND DISCUSSIONS 

One of the requirements that must be met by measuring 

instruments is validity. The validity of the measuring instrument is 

related to the extent to which it can measure what it is supposed 

to measure. From the results above, total companies are 

constructs with many negative correlations in certain variables. 

This construct selection analysis compares the constructs 

between conventional and Sharia lending banks, rural banks, and 

people. Furthermore, we agree that in the study, the names of 

financial institutions are grouped. The constructs owned by each 

type of financial institution must be the same so that the 

comparison results are valid. 

Furthermore, the authors performed a confirmatory factor 

analysis to see the indicators that could be used to establish the 

latent variables of this study that could not be measured directly. 

This analysis is carried out to determine which indicators are not 

feasible or not valid to be included in the model. 
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Figure 19. Confirmatory factor analysis. 

Table 3. Construct-indicator validation test 

Variable Construct Factor Loading Decision 

CCBA2 Loan 0,66 VALID 

 Asset 0,97 VALID 

 Fund 1 VALID 

CCBA3 Loan 0,43 VALID 

 Asset 0,6 VALID 

 Fund 1 VALID 

CCBA4 Loan 0,97 VALID 

 Asset 1 VALID 

 Fund 1 VALID 

CSBA2 Loan 0,97 VALID 

 Asset 1 VALID 

 Fund 1 VALID 

CSBA3 Loan 0,99 VALID 
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 Asset 1 VALID 

 Fund 1 VALID 

RB Loan 1 VALID 

 Asset 1 VALID 

 Fund 1 VALID 

P2P Loan 1 VALID 

 Asset 0,92 VALID 

 Fund 0,86 VALID 

 

Ferdinand (2014: 284) said that if the value of 0.4, the indicator is 

already valid in explaining or measuring the construct it measures. 

Of all the constructs above, all are valid. In modeling this suitability 

test is very important because it is to test the suitability or 

goodness of fit between the observations and the frequency 

obtained based on the expected value (theoretical frequency). 

Furthermore, the results of model testing can be seen in Figure 19. 

Table 4. Evaluation of Criteria for Goodness of Fit Indices Overall 

Full Model 

 

The results of the fit of the model in the fourth table above show 

that there are six criteria. And of the six criteria, four criteria 

indicate a good model, while the two criteria are not good. The 

four good criteria mean that the model has fulfilled the goodness 

of fit. Furthermore, to test the effect between variables, the SEM 

coefficient test was used. The decision of the hypothesis that is 

relevant to the sample data is obtained from comparing the 

calculated probability value with a t-value of more than 1.60. 
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Path analysis in this study consists of two, namely the direct path 

and the indirect path. The analysis of the direct relationship 

between the constructs of the model can be compared with the 

direct relationship with the construct, which is nothing but the 

coefficients of all coefficient lines with arrows one. (Ferdinand, 

2014:55) whose test results are presented in Table 5 below. 

Table 5. Path Analysis 

   Estimate S.E. C.R. P Label 

P2P <--- CCBA2 .167 .348 .478 .633  

P2P <--- CCBA3 -.073 .076 -.964 .335  

P2P <--- CCBA4 .060 .045 1.343 .179  

P2P <--- CSBA2 1.657 .630 2.632 .009  

P2P <--- CSBA3 1.822 .575 3.167 .002  

P2P <--- RB -.562 1.321 -.426 .670  

 

From table 3 above, the following conclusions are obtained: 

a. The path coefficient value between CCBA2 and P2P is 0.633. 

The probability value is greater than the specified level of 

significance (p=0.663 > =0.05). Thus, CCBA2 has no significant 

effect on P2P. 

b. The path coefficient value between CCBA3 and P2P is 0.335. 

The probability value is greater than the specified level of 

significance (p=0.335 > =0.05). Thus, CCB3 has no significant 

effect on P2P. 

c. The path coefficient value between CCBA4 and P2P is 0.179. 

The probability value is greater than the specified level of 

significance (p=0.179 > =0.05). Thus, CCBA4 has no significant 

effect on P2P. 

d. The path coefficient value between CSBA2 and P2P is 0.009. 

The probability value is smaller than the specified level of 

significance (p=0.000 < =0.05). Thus, CSBA2 has a significant 

effect on P2P. 

e. The path coefficient value between CSBA3 and P2P is 0.02. The 

probability value is smaller than the specified level of 
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significance (p=0.000 < =0.05). Thus, CSBA3 has a significant 

effect on P2P. 

f. The path coefficient value between RB and P2P is 0.670. The 

probability value is greater than the specified level of 

significance (p=0.670 > =0.05). Thus, RB has no significant 

effect on P2P. 

5. CONCLUSION 

This study aims to determine whether the development of both 

conventional - sharia and BPR of credit commercial banks can 

interfere with the development of fintech P2PL. In this study, the 

author uses a mixed methods approach both qualitatively and 

quantitatively, using the philosophy of pragmatism. Before 

conducting qualitative research, the authors examined the 

phenomenon of previous studies through a literature review study. 

Then the authors interviewed practitioners from conventional 

banking lending, Sharia bank lending, rural bank lending, and 

fintech P2PL with more than fifteen years of experience from 

these experts. Furthermore, the authors found the factors that 

can make the institution more developed: the distribution of loans, 

sources of funds, total assets, and the number of companies. 

Furthermore, the authors conducted quantitative research, with 

data published by the Financial Services Authority and the Central 

Bank of Indonesia. From our research, CCBA 2, CCBA 3, CCBA 4, 

and RB, or in this case, commercial conventional banks and rural 

banks, do not indicate disrupting fintech P2PL. While CSBA 2 and 

CSBA 3, meaning Islamic banks are classified as business activities 

2 and 3, indicate or influence developments that can disrupt P2PL 

fintech. Furthermore, further research is needed on how it is best 

for Islamic banking and p2pl to collaborate so that they do not 

disrupt each other in the future. Apart from that, it is better for 

Islamic bank lending, especially in Indonesia, to maximize their 

financial literacy because many people in Indonesia still need 

more financial literacy about Islamic bank lending. Regarding 

financial literacy, especially in Indonesia, after many financial 

institutions have transformed both collaboratively and digitally, it 

is necessary for further research for future research. 
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